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Safety instructions

WARNING:
Please read this manual carefully before installation. TMT Automation Inc.is not responsible
for improper installation and Failure to comply with local electrical and building regulations.
Please keep all the components of the Wifi box and this manual for further consultation.

Please do NOT connect the Wifi box to Chow while the gate or garage door is running.

Please check if the gate automation works properly before using Chow.

DO NOT make any modifications to any components except that it is mentioned in this manual.
Children are NOT allow to use Chow without adults supervision.

Chow can only be operated when you have a view of your gate or garage door.

Please check there is no obstacles during operation.

Product description

Chow_Smart phone controlled gate opener

@

Chow is a system connecting gate opener to smart phones, allowing you to operate your gate
automation by smart phones. Chow allows multiple users to operate the gate openers anywhere
any time.Camerais recommended to be installed with Chow to have a view during your operation

P button

R button Before starting pairing

1. Press the (P) button for 5 seconds
and releaseit.

2. Press the (R) button once to
reboot the WiFi/bluetooth module.

LED indications and buttons

Return to the factory setting:
Press the (P) button for 5 seconds and press the (R) button.
. The Blue LED starts to blink. The smart control box has returned to the Factory setting

Blue LED:
i icator For the Bluetooth connection.

olf the WiFi connection.

ates wrong Ful operations or system errors.
when the Res LED is ON.




Apply for a new Chow! account

1. Please scan the QR code and download the Chow! App
2.Press sign up iconand press the agree icon to continue
3.Please type the following informeation For registration:

a. Email(enter twice For verification)
b. Password(enter twice for verification)
¢. The password should have at least 1 English character and at least 8 characters in total

4.The system will send a link to your email when the registration succeedec.
5.Please go to your email,and click the linkto activate your Chow! account.
6.Please log in your Chow! account.

0 TMT Chow! 9

< ; Personalized (nfotmation

in order to meet the GDPR requirments, we need your
agrecmnt to provids personal Infermation. As below, do
you gred to Show yaur Bser nama on push notihcation?

Remermber Login L

Fargot your password?

No, thanks

< Sign Up

Registration Success
Please Check Your Emall
(andy29183777@gmati.com}

To Activate Your Account

Confirm
Over than 8 igits

including numbers and fetlers
Rotype password must bo 5amo




Connect the Wifi/Bluetooth Module to the Chow! App
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*Please turn ON the Bluetooth function of your smart-
phone™

Tap the (+) icon to add new device.

Tap the type of your device to add a new device.

Please check if the product has the WBT sticker.
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Setup New Chow!

Please check if you power the device.

Please select your device or scan QRcode on device.

Set a security PIN code by enter the same code twice.
Entering the correct password of your Wi-Fi.

After connection countdown, you can name your device.
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Operation

1. Tap the device on your main page.
2. Tapthe Open/Stop/Closeto control gate opener.
3. TaptheBluetoothiconto switch to Bluetooth control mode.

~please turn ON the Bluetooth funtion of your smartphone™
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Note:Only one user can access the Bluetooth control mode.Oncethe f
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Owner shares the device to other users

Press the icon on the corner to enter the account management page.
Tap the manage shared device.

Enter the account which you are going to share.

Choose the device you are going to share and tap next.

INTIINEES

a. TheOwner can decide the permission of device sharing.
A manager can share and operate this device, but a normal user can only operateit.
] b. Onedevice can only be shared to10 users.

o gﬁ T 1135 AM TAY% WD

< Account Manage

7 Weldoma Batk ChwPALDT

ChowFAEQ1
daviswu@onviortoch.tiv

Pt 2
ChowHUuB ChowHuB

L

Account Soltings

Cr

h Natitication Settings 17

M3 ChowBELL2P: : \J *
owl o &

ChowHUB
Manage shared dcvme(Q{X IRTTT

P,

J AT
W
GOPR Policy Promivm
28) Chow BELL 2 Pro
ChowHUB 1
Version:2.8.9

Sign Out

94 k4 628 PM 7 2% 6 a« K 530FM 7 23%E7)

< Share Management . ‘,} Share Device

Share Davice Manago Rezord ChowHUBIFTTT D

Number of devices used : 0
Shared Information
Maximum aumber of device usage : 10

Please enter account or eiail . S —
« € Incréase Sharing Limit )

Authority status @

®  Normat Usor

£ Manager

ChowHUB 2

Number of devices used : 1

Maximum number of device usage : 10

TM200+

Number of devices used : 1




Push notification

Press the icon on the corner to enter the account management page.
Tap the push notification setting.
Turn ON the switches of the notification.

»please go to the settings page of your smartphone,
Find TMT Chow! and allow the notifications™
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< Push Notification Settings { TMT Chow! Notifications

Notification Settings
{Showing Push Notification)

Personalized ID
Shaw your ID on Push notification

Lock Screen Natification Center Banners

Banner Style Temporary >

Sounds ‘ @ )

Badges

Show Previews Always (Default) >

Notification Grouping Automatic >




FAQ

Question1 The Blue LED is NOT Blinking when pairing.
Answer1 Press(P)button of the Wi-Fi box.

Question 2 Blue and Green LED blinks alternatively when Connecting to Chow by the First user.
Answer2 Entering a wrong password to your Wifi network.

Question3 RED blink when Connecting to Chow by the First user.
Answer3 The Wifibox cannot get a IP from the router. Please disconnect other device.

Question 4 RED blink when Enter the PIN code,
Answer4 Entering the wrong PIN code. Please check with the First user.

Question 5 Green LED is blinking.
Answer5 Wifisignal is weak. Please adjust the antenna of the Wifi box.

Question6 Red LED ON.
Answer6 RedLED ON indicates a system error. Please Return to the Factory setting as
mentioned bwlow.

Question7 Return to the factory setting.
Answer?7 Return to the factory setting is used when you lose your PIN code for sharing
the device. After return to the factory setting, please follow the previous indications
to reconnect the Chow.
1. Tap the device icon on the main page for 3 seconds and delete the device
2. Open the Wifibox, press the (P) button Foe 5 seconds and release it.
3. Plugout the and reconnect the write to restart the Wifi box.
4. Do the (C1. Connecting to Chow by the first user) to get a new PIN code.

ChowBELL2Pro

Chow BELL 2 Pro

,"Qzuestion 8 Howshould Ichange my PIN code.
~ Answers ,En'ter'_‘the operation page of the device in Chow-> Chick the (Device infromation)
- in"the setting page -> Tap(PIN Code Setting)




